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ESOS LEGISLATIVE FRAMEWORK  
As a provider offering courses to international students we are registered with Australian 
Skills Quality Authority (ASQA) and as such have an obligation to ensure the quality of the 
courses we deliver. We must comply with the Education Services for Overseas Students Act 
2000 and the National Code of Practice for Registration Authorities and Providers of 
Education and Teaching to Overseas Students 2018 (National Code), as well as the National 
ELICOS Standards 2018.  

To find out more about the legislative framework and your rights and obligations as an 
international student in Australia please visit: 

https://internationaleducation.gov.au/Regulatory-
Information/Pages/Regulatoryinformation.aspx 

 

CODE OF CONDUCT  
All students must demonstrate good manners and respectful and ethical behaviour at all 
times towards fellow students, campus staff and teaching staff. This means that offensive or 
insulting language, confrontational behaviour, bullying, yelling, or any mannerism or 
behaviour that may be interpreted as unprofessional or inappropriate is not tolerated and 
may result in misconduct warnings, removal from the campus, suspension or expulsion, or 
the Police being notified. Threats, or racist/sexist language are strictly prohibited and will be 
dealt with in a disciplinary manner.  

There is absolutely no excuse for inappropriate behaviour. Any situation or concern can be 
handled in an appropriate and mature manner. 

 

 

 

 

 

 

 

 

 

 

 

https://internationaleducation.gov.au/Regulatory-Information/Pages/Regulatoryinformation.aspx
https://internationaleducation.gov.au/Regulatory-Information/Pages/Regulatoryinformation.aspx
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G’DAY AND WELCOME! 
 

On behalf of the team at Evolution Hospitality I would like to extend a very warm welcome to 
you. We hope that the months ahead will bring you many exciting moments and opportunities 
to achieve your academic as well as personal goals.  

In the upcoming months you are going to experience student life the Australian way, which 
will bring a lot of surprises and new experiences. While studying at Evolution Hospitality 
Institute you are going to meet students from very different cultures who all share a common 
goal – learning English. It is a great chance for you to make friends and improve your English 
at the same time so don’t be shy and make the most of this fantastic opportunity and 
remember to have fun in the process! 

The team at EHI is here to support you and help you along the way. We have collected 
information regarding the college and prepared this manual which aims to answer common 
questions about your course at EHI, study options, assessment, services and a lot more.  

We hope you’ll have a wonderful learning experience during your time here that is fulfilling 
and fun! So, please carefully read through this handbook. We are sure it will answer your 
questions but if you still have questions after reading this handbook, please do not hesitate 
to come and speak to us.  

 

 

 

 

Radka Zacharova  

Academic Coordinator  
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WHERE TO FIND US 
Level 4, 552 George Street Sydney NSW 2000  

 02 8275 5300 
  www.evolution.edu.au    
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YOUR FIRST DAY  
When you arrive at EHI one of our friendly reception staff will greet you and ask you questions 
regarding your course, visa and contact details. It is extremely important that you give us your correct 
details as we will need to communicate important information to you throughout your course. Please 
make sure your details are always up-to-date and inform the school if you change phone numbers, 
home address or email address.   

On your first day at EHI you will be asked to take a placement test which will help us determine your 
level of English and find the most suitable class that matches your abilities. The test takes 
approximately 1.5 hours and has 4 parts – Grammar, Reading, Writing and Speaking. 

When your testing is completed you will receive an orientation from our Student Services Officer, who 
will talk to you about the school, house rules, attendance, safety in Sydney and support services we 
offer to our students. Later on, the officer will take you on a tour of our campus and will talk to you 
about the school’s facilities.  

Your first day of class will be Tuesday, please come to the reception on level 4 to meet the Academic 
Manager. She will give you your placement test report containing information on your test scores, 
class level, room number and teacher’s name. You will also be given a book and directions to go to 
your classroom.  

Please note: If you miss testing and orientation on the first day of your course, you must take the 
placement test as soon as possible and come back the following Monday for orientation. Orientation 
is compulsory for all ELICOS students.  

 

EHI class levels  
We are currently offering General English at the following levels: 

Evolution Hospitality level  CEFR  IELTS 
Starter  A1 N/A 
Elementary  A2 3.5 – 4.0 
Pre-Intermediate  B1 4.5 – 5.0 
Intermediate  B1+ 5.0 – 5.5  
Upper-Intermediate  B2 5.5 – 6.0 
Advanced  C1 6.5 -  

 

The alignment with CEFR and IELTS as you can see in the table above is only a rough guide of the levels 
and how they compare. All the level equivalences are approximations and not related to the actual 
IELTS exam. 

To allow sufficient time for learning and development of your skills, each level takes 12 weeks.  
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EHI Timetable choices 
We offer flexible study options. To accommodate all students and their needs, we offer morning and 
evening study options, both running from Monday to Thursday. This adds up to 20 hours face-to-face 
instruction per week, which we refer to as full-time study load.  

It is possible to change from morning to evening class, subject to availability. We will do our best to 
place you in the class of your choice but please do bear in mind that this is not always possible as 
classes fill up quickly and your name may need to be put on a waiting list. If you would like to change 
your timetable, please come to reception on level 4 to fill in a Timetable change form. All changes 
happen on Monday to avoid confusion and loss of attendance data.  

 

 

 

 

 

TIPS FOR SUCCESSFUL STUDYING  
 Always pay attention in class and follow your teacher’s instructions and advice 

 Ask many questions and don’t be afraid to speak up. Don’t worry about making mistakes, mistake 

is a learning step! 

 Try to speak English outside class as much as possible, watch movies, listen to the radio or join an 

activity organised by your local community centre. English is all around you.  

 Join a club and learn an activity that will give you plenty of English practice, e.g. soccer club, arts 

club, hiking club etc.  

 Make friends wherever you go, check out www.meetup.com/cities/au/sydney/ 

 Set aside an hour every day to study online, there are some free online resources you can use for 

self-study:  

 www.abc.net.au/news/world/ 

 http://australianetwork.com/studyenglish/ 

 https://mooec.com/ 

 http://www.englishclub.com/writing/index.htm  

 http://www.usingenglish.com  

 http://www.bbc.co.uk/learningenglish/ 

 http://learnenglish.britishcouncil.org/en 

Morning shift (Monday- Thursday) Evening shift (Monday – Thursday)  

8:45am – 10:45am 4:00pm – 6:00pm 

11:00am – 13:00pm  6:15pm – 8:15pm 

13:45pm – 14:45pm  8:30pm – 9:30pm  

http://www.meetup.com/cities/au/sydney/
http://www.abc.net.au/news/world/
http://australianetwork.com/studyenglish/
https://mooec.com/
http://www.englishclub.com/writing/index.htm
http://www.usingenglish.com/
http://www.bbc.co.uk/learningenglish/
http://learnenglish.britishcouncil.org/en
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STUDENT VISA REQUIREMENTS  
As an international student in Australia you must be familiar with and follow the conditions of your 
student visa. Please read this information carefully:  

Attendance  
Your student visa dictates that you must attend minimum 80% of your classes. This is what we call 
‘projected’ attendance and it is a calculation of what your attendance will be like at the end of your 
course. To keep your attendance in check it is best to come to class every day.  

Please remember: 

• Your visa requires you to study English for 20 hours per week. EHI’s flexible timetable allows 
you to do this in 5 hour blocks from Monday to Thursday. 

• If you’re sick, please make an appointment to see a doctor and ask for a Medical Certificate. 
When you return to school, contact Student Services desk and ask them to photocopy your 
certificate. They will keep the photocopy and give you your original back. Make sure you 
keep it safe and do not throw it away.  

• If for any reason you are absent, you must contact the school and let us know. You can call 
(02 8275 5300) or email reception@evolution.edu.au.  

• If you are more than 15 minutes late for class you will be marked absent and it is your 
teacher’s decision whether he/she will let you join the class or you will have to wait for the 
next class.  

• Your teacher will inform the Academic Manager if you miss more than 3 consecutive days of 
class (this includes Fridays and weekends) and you will receive a phone call from them. This 
is to make sure you are ok, to offer you help and assistance if you need it and to explain that 
not attending class may become a serious problem.  

• If you have missed several classes and your attendance drops below 95% your teacher will 
have a meeting with you to discuss your attendance.  

• However, if your attendance keeps falling and goes below 90% you will receive a formal letter 
via email – First Warning Letter and you will have to meet with the Academic Manager to 
explain your falling attendance and be reminded of your visa condition to keep attendance 
at a rate of min 80% at all times.  

• Second Warning Letter will be sent out to you after your attendance drops below 85% and 
you will again have to make an appointment with the Academic Manager to discuss your 
poor attendance and strategies to help you maintain the required minimum of 80%. 

• Attendance below 80% will trigger a Notice of Intention to Report letter informing you that 
you can appeal the decision (Internal Appeal) within 20 working days from receiving the 
letter. If you do not do so, EHI is obliged to report you and your visa may be cancelled.  
 

EHI does not report students If they have appealed the intention to report and provided 
satisfactory documentary evidence of compassionate and compelling circumstances. These are for 
example:  

mailto:reception@evolution.edu.au
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• Serious illness or injury, with a medical certificate stating that the student was unable to 
attend classes; 

• Bereavement of close family members such as parents or grandparents (where possible a 
death certificate should be provided); 

• Major political upheavals or natural disasters in the student’s home country requiring the 
student’s emergency travel, which then impacts adversely on their studies; 

 
If the outcome of your internal appeal and the decision made by EHI is not to your satisfaction you 
have the right to appeal externally to the Overseas Student Ombudsman 
(http://www.ombudsman.gov.au/about/overseas-students). However, they will not be able to 
help you unless you have already tried to resolve the issue with your school.  
 

Contact Details 
Please inform the school immediately if you have changed your contact details (email address, home 
address, phone number etc.).  

It is very important that you keep these details up-to-date as we will contact you with important 
information regarding your course, timetable and/or visa. If your details are not up-to-date we 
cannot take responsibility for any problems caused by you not receiving communication from us.  

Course Progress and Academic Performance  
Throughout the course of your studies at EHI you will be taking regular tests, quizzes and work on 
several different projects that are designed to help you stay on course towards improving your 
English skills.  

At the end of each week you will take a Unit test, which will show your teacher what your strong and 
weak areas are and how they can address them to help you learn. You will then have an opportunity 
to discuss your progress with your teacher in a one-on-one meeting. Make the most of it and ask 
your teacher for advice on how to improve your English outside the classroom.  

All students will also take two Proficiency tests per each level of General English – one every 6 weeks. 
You are expected to achieve a minimum Pass grade (60%) in both tests. If you do not come to class 
on the day of Proficiency test you will need to take the test at a different time. You may also need to 
give us evidence that you had a valid reason not to come to class (e.g. you were sick and have a 
medical certificate).  

Additionally, your teacher will also consider your participation in class, attitude towards learning and 
any homework tasks you complete and submit for feedback.  

All of the above will be recorded on a Student Assessment Record Card, which will be given to you at 
the end of each GE level. To complete one level of General English you need to study for 12 weeks.  

If based on your academic performance your teacher considers that you are not making satisfactory 
progress they will discuss their concerns with you and notify the Academic Manager. The Academic 
Manager will meet with you to discuss Intervention Strategy, which can include things like extra 
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homework, moving you to an easier class or receiving tutoring from a teacher. You will be required 
to sign a Learner Contract in acknowledgement and follow the strategy to make sure you are 
progressing well in your studies. 

The meeting with the Academic Manager will also help you understand the consequences if you fail 
to maintain satisfactory progress despite receiving extra help and support from the school. In this 
case EHI has an obligation to report you to the Department of Immigration, this may affect your visa.  

You will be notified in writing and information on how to access the appeals process will be included. 
You have a right to appeal if you feel that you have been treated unfairly on the following grounds: 

• Compassionate or compelling circumstances (see above)  

• EHI’s failure to record or calculate your marks accurately; 
• Where EHI has not implemented its intervention strategy and offered you no support and 

assistance  

In order to appeal you must read and follow the Complaints and Appeals Policy and procedure 
available on our website or study the flowchart on p. 10 of this manual.  

 

SCHOOL POLICIES AND PROCEDURES 

English Only  
When in school, speak English at all times unless you are allowed to use your 
language by your teacher in class or asked for help with translations by a staff 
member. Using English whenever possible will help you improve your skills 
faster but also it shows respect if there are students and staff members who 
cannot speak your mother language.  

 

Mobile phones 
Mobile phones must be switched off or put on silent mode during class. 
However, some teachers like to make use of technology in the classroom and 
will ask you to use your phone. Follow their instructions and only use your 
phone for educational purposes, not facebook or instant messaging.  

If you are expecting an important call please excuse yourself, step outside to take it but bear in mind 
that spending long periods of time outside class means that your teacher will mark you absent for 
that period, which will affect your attendance. Never answer calls in classroom, it’s rude and 
disruptive! 
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Excursions and field trips  
At EHI we believe that while you are living in Sydney, learning as much as possible about the 
Australian culture is just as important as learning the language Australians speak. That’s why we 
encourage your teachers to organize regular class excursions (every 4-6 weeks) to many different 
places of interest and natural beauty such as museums, libraries, parks, gardens, exhibitions, festivals 
etc. Please enjoy these outings and see them as an opportunity to chat to your teacher and your 
classmates and put your English skills to a good use while you are exploring the beauty of Sydney. 

Excursions are an important part of your learning experience at EHI and as such are compulsory and 
must be attended.  

Publicity photos  
Please note that every now and then you may be photographed, for example at an excursion or in 
class studying. EHI reserves the right to take these photos to use them in our marketing materials 
such as brochures, flyers or the website. If you don’t want your photo taken or used please let us 
know.  

Complaints and Appeals  
If at any point in time you feel that you have not been treated fairly and/or wish to make a 
complaint or an appeal, please start by consulting a member of staff.  

Your teacher is usually the first point of contact for you, however, there are other team members 
who can assist you. Please see these example questions and who to approach: 

 
 

 

Your teacher
When can I move up?

Is my English improving?
I don’t like my 

class/classmates.
What can I study for 

homework to improve my 
English faster?

I would like to read in 
English, but it’s very 

difficult.
I am homesick/depressed.
I am being bullied at school 

or work. 

Academic Manager
I want to move to a different 

class. 
I don't like my teacher/his or 

her approach.  
Can I transfer to 

evening/morning class?
I'm very happy with my 

teacher/class/course and 
want to tell you. 

What can I study after I finish 
my course?

I am homesick/depressed.
I am being bullied at school or 

work. 
I have received an 

attendance/course progress 
warning letter.

Student Services 
I would like a holiday.

Where can I live in Sydney?
I need a letter from the 

school saying I'm a student at 
EHI.

When and how much do I 
have to pay?

I would like to speak to a 
counsellor.

Where is the nearest...bank, 
post office, food court....?

How do I check my 
attendance?

I am homesick/depressed.
I am being bullied at school or 

work. 
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Complaints and Appeals Flowchart 
 

          

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Start by talking to your 
teacher or Student Services 

Officer and explain your case  
Happy with the  

outcome? 

No further 
action 

required 

Not happy 
with the 

outcome?  

Complete Complaints and Appeals 
form (available online or from 
Student Services) explaining in 
detail what your complaint is and 
submit it to ELICOS Academic 
Manager who will go through your 
complaint, gather information and 
decide on action to be taken.  

The General Manager will be 
informed and together with the 
Academic Manager will provide 
feedback to you in writing within 10 
working days (no more than 60 
days)   

 

Complaint/Appeal 
resolved, no further 

action required. 
Outcome is logged 
on Complaints and 
Appeals Register 

 

If you are not satisfied with the outcome of your Internal appeal you have the right 
to lodge an appeal externally with the Overseas Students Ombudsman. You can do 
so within 10 working days from the day you received the outcome of your internal 
appeal and you must inform Evolution Hospitality that you have lodged an external 
appeal.  

Ph: 1300 362 072         E-mail: ombudsman@ombudsman.gov.au  

www.oso.gov.au          GPO Box 442, Canberra ACT 2601 

 

mailto:ombudsman@ombudsman.gov.au
http://www.oso.gov.au/
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Holidays  
Prior to Commencement 

All students are required to complete a Leave of Absence Form should they require leave. 

Holidays are subject to approval and will be at the discretion of EELC Management. (Note: gap 
student will not be entitled to leave) 

A Leave of Absence Form maybe down loaded from the Evolution Website: www.evolution.edu.au  

Post Commencement 

If you are considering a holiday, please check your eligibility first as EHI is not able to approve all 
holiday applications. To be eligible your enrolment (course) must be at least 10 weeks long, you must 
maintain satisfactory attendance (well above 80%) and you must not have any outstanding fees. 

If your course is shorter than 10 weeks, we are only able to approve holidays in some cases which 
fall under the Compassionate and compelling circumstances. (Note: gap student will not be entitled 
to leave) Students whose enrolment is longer than 10 weeks are entitled to have a break no longer 
than 4 weeks per calendar year. 

Things to remember: 

• if you do not have holiday periods already included in the length of your Confirmation of 
Enrolment you are not entitled to take time off  

• if you are eligible and want to apply for holidays ask Student Services for Leave of Absence 
Form (electronic form) which you need to fill out and submit at least two weeks prior to leave 
request. 

• holidays can only be taken in full weeks always starting on a Monday 
• holidays are not granted after you return from holidays 
• if you do not apply for a holiday and simply do not come to school, you will be marked absent 

and this will have a negative impact on your attendance 
• you may have to study the length of your holiday at the end of your course 

Academic Promotions Policy (moving up a level)  
Generally, if you have completed a full 12-week program at a Level 3, you should have enough 
knowledge and understanding of language and skills to be promoted to Level 4. We will consider 
promotion to the next level (i.e. from Elementary to Pre-Intermediate) when 

• you have achieved minimum 80% on both Proficiency Tests and have passed all the Unit Tests 
(min 60%)  

• or if you consistently get a score of >80% in your weekly Unit Tests and achieve a score higher 
than 80% on at least one Proficiency test 

• if your teacher approves your promotion based on your class participation and test results 

http://www.evolution.edu.au/
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If you believe that your class is not right for your level (too easy or difficult), please talk to your teacher 
who can give you guidance on how to get the most out of your class. If you still believe the class is not 
suitable for you, please make an appointment with the Academic Manager who can investigate for 
you. You may need to take a test (at an extra cost) which will help us resolve the issue and find the 
best class for your capabilities. To apply to be retested you must follow the process explained in the 
Complaints and Appeals Flowchart on page 10 of this manual.  

Students who do not make enough progress within the level they are studying at (one level takes 12 
weeks to complete), will have to discuss this problem with their teacher and/or the Academic Manager 
who can suggest intervention strategies.  

Certificates and other documents  
At the end of your course you will receive a Certificate of Attainment confirming the completion of 
your studies. Together with your certificate we will also issue an End-of-course report listing your 
English level and end-of-course proficiency test scores in Reading, Listening, Writing and Speaking, 
class participation and your teacher’s comments. 

If you do not complete your course but need a proof of study we can issue a document confirming 
your enrolment and stating your attendance rate and your level of English.  

Emergency procedures on campus  
Please make sure you study the evacuation plan on the wall in your classroom and know your nearest 
emergency exit.  

In case of emergency stay calm and remember the following:   

• you will hear an alarm ring, which means you need to stay alert  
• when your teacher gives your instructions to leave the building do so calmly and without 

panicking 
• do not assume it is a drill or a joke, you cannot be sure so take it seriously  
• do not pack your books, take your coats or bags. Leave everything behind as these things can 

slow down the evacuation process and make it even more dangerous for everyone 
• do not waste your time chatting to your friends or students from other classes, keep moving 

and do not block the stairwells 
• do not use the lifts!  
• make your way to the assembly point and look for your teacher who will check your name 

against the class register. The assemble point is located across the road from Evolution 
Hospitality campus between Town Hall and St Andrew Cathedral. Please use the pedestrian 
crossing on George Street!  
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The school conducts regular fire drills, don’t worry when this happens and follow the procedure.  

LIFE IN SYDNEY   

Accommodation options  
In Sydney, there are many different types of accommodation. You can stay in a private rental property 
(either alone or with housemates) in a homestay boarding with a host family or a student apartment 
or residence.  

Private rental property is where you sign a lease for a whole apartment or a house. You will have to 
pay a bond (which you will receive back once you leave the house in a good condition) and then 
fortnightly or monthly rent together with additional bills (electricity, gas, water etc.). You can share 
the property with other students/professionals or live alone.  

These websites will help you find a suitable private rental accommodation:  

• www.gumtree.com.au 
• www.realestate.com.au  
• www.domain.com.au 

If you prefer to live with an Australian family who will take care of your meals, bills and provide 
valuable company and opportunities to practise your English, check out: 

• http://www.ozhomestay.com.au/ 
• http://www.homestaynetwork.org/ 

Other options such as living in a student residence are: 

• http://www.iglu.com.au/  
• http://cms.urbanest.com.au 

 
 
 
 
 
 
 
 

George Street 

Woolworths Evolution Other shops 

http://www.gumtree.com.au/
http://www.ozhomestay.com.au/
http://www.homestaynetwork.org/
http://www.iglu.com.au/
http://cms.urbanest.com.au/
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For information on your rights and responsibilities renting accommodation in 
Sydney head to: 

http://www.fairtrading.nsw.gov.au/ftw/Tenants_and_home_owners/Renting_a_home.page 

 

Money and Banking  
It is important to open a bank account when you arrive in Australia. Opening an account will allow you 
to receive your salary, pay your rent and school fees without having to pay fees for international 
transfers. One you have your account set up, the bank will send you your ATM card in post.  

To open a bank account, you will need: 

• Your passport 
• Proof of Australiana address (this can be a bill or your lease agreement)  
• Proof of enrolment (you may need to ask the school to issue this letter or use your CoE)  

There are several banks to choose from, the nearest one located next door to EHI campus: 

Commonwealth:  George Street (next to EHI campus)   
Westpac:   Cnr. Market St & Clarence St., Sydney   
St George:  11/55 Market St, Sydney   
ANZ:   205 Castlereagh St Sydney  
National:  134 Liverpool St Sydney  
 
Hours: Mon to Fri 10:00 am - 4 pm 
 

Health  
All international students in Australia must have OSHC (Overseas Student Health Cover) to cover the 
entire period of their stay. This private medical health insurance is usually organised at the same time 
as your visa, so before you arrive in Australia.  

Once you have your OSHC card (you can collect in when you arrive at EHI at the reception counter) 
you can go to any doctor. In Australia, they are called ‘GP’ (General Practitioner). You may have to pay 
for their services upfront but you can claim most of the fee back later on thanks to your OSHC.  

If you have a minor illness or an ailment and are worried about the cost of a doctor’s visit, you can 
speak to a Pharmacist who will be able to help you. In Australia, you don’t usually go to hospital unless 
you are referred by your GP or in case of a medical emergency.  

Some medical practitioners ‘bulk bill’ which means you only have to pay some or none of your bill. To 
find a doctor near you that offers bulk billing, please ask in the reception or visit: 

www.oshcworldcare.com.au/member_student/medical_providers.aspx 

http://www.fairtrading.nsw.gov.au/ftw/Tenants_and_home_owners/Renting_a_home.page
http://www.oshcworldcare.com.au/member_student/medical_providers.aspx
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Remember to ask for a medical certificate if you visit your doctor and bring it to school the following 
day. 

What should I do if I’m stressed or homesick?  

First and foremost, make sure that you take time for yourself. Living in a foreign country can be a 
stressful and lonely experience. If things seem too hard make sure you talk to someone, be it your 
family or friends. Please do not hesitate and come and talk to your teacher or academic coordinator 
at school, we are here to help you and support you.   

 

You can also ring these numbers for 24-hour Telephone 
Counselling: 

Distress Call – 1300 364 454 

Lifeline – 131 114  

Or visit 

https://www.beyondblue.org.au/ 

https://www.lifeline.org.au/ 

 

 

MORE USEFUL CONTACTS 

Services Contact details  
Alcohol and Drug 
Counselling 

Alcoholics Anonymous – (02) 9799 1199 (24 hours) 

Domestic Violence NSW Domestic Violence line – 1800 656 463 (24 hours) 
Redfern Legal Centre Call to make an appointment - (02) 9698 7645  

https://rlc.org.au/our-services/international-students 
 

Sexual Assault NSW Rape Crisis Centre – (02) 9819 6565 or 1800 424 017 
Crisis Service – (02) 9515 6111 ask for after-hours crisis workers 

Translating and 
interpreting Service 

131 450 call anytime  

Victims of Crime Support 
Line 

Victims Support Service – (02) 8688 551/1800 633 063 (8am – 5pm) 

https://www.beyondblue.org.au/
https://www.lifeline.org.au/
https://rlc.org.au/our-services/international-students
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The Department of 
Immigration and Border 
Protection (DIBP) 

26 Lee Street, Sydney (Near Central Station) 
 
Counter hours: 9 am – 4 pm, Monday to Friday.   

Postal Address: GPO Box 9984, Sydney NSW 2001 

• General inquiries: 131 881  
• Work Rights Information line: 1800 040 070 
• www.immi.gov.au 

 

EMERGENCY NUMBER – 000 – ONLY USE THIS NUMBER IN A REAL EMERGENCY! 

When you dial 000 you will be asked if you need fire, ambulance or police and why you need them. 
You will also have to give your name, address and phone number.  

Getting around 
Sydney has a great transportation system that is reliable, punctual and very easy to navigate. There is 
an extensive network of buses, trains and ferries servicing the city 24/7.  

To use any type of public transport you need to buy an Opal Card and load it with credit. Each time 
you travel you have to tap on and off your card to pay your fee.  

The easiest way to buy an Opal Card is online or at any convenience store in Sydney. 

https://www.opal.com.au/en/get-an-opal-card/ 

For bus, train and ferry timetables head to: 

• http://www.transportnsw.info/ 
• www.sydneybuses.info 

• http://www.transportnsw.info/tickets/ferry 
• www.cityrail.info 

You can also download TripView, which is an application for Android, Apple and Windows with all the 
transport information and timetables you may need.  

 

 Working while studying 
The main purpose of your stay in Australia should always be studying. However, as a holder of 
international student visa you are permitted to work up to 40 hours per fortnight while studying the 
required 20 hours face-to-face every week. Please see the link below for detailed information on your 
work rights: 

https://www.homeaffairs.gov.au/trav/stud/more/work-conditions-for-student-visa-holders 

To be gainfully employed in Australia you must first get a Tax File Number. You can do this by visiting 
the nearest Australia Taxation Office (ATO) or apply online:  

  

http://www.immi.gov.au/
https://www.opal.com.au/en/get-an-opal-card/
http://www.transportnsw.info/
http://www.sydneybuses.info/
http://www.transportnsw.info/tickets/ferry
http://www.cityrail.info/
https://www.homeaffairs.gov.au/trav/stud/more/work-conditions-for-student-visa-holders
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https://www.ato.gov.au/Forms/TFN---application-for-individuals/ 

For detailed instructions on how to apply for your TFN go to 

http://www.evolution.edu.au/forms-and-policies/ Tax File Number Information  

For more information on working rights of international students in Australia, please visit: 

• https://www.fairwork.gov.au/how-we-will-help/templates-and-guides/fact-sheets/rights-
and-obligations/international-students 

• https://www.studyinaustralia.gov.au/english/live-in-australia/working 

 

 
 

BEING SAFE IN SYDNEY  
By and large, Sydney is one of the safest cities in the world. However, being home to some 5 million 
people it is a huge place and crime and accidents do happen.  

Please read the following tips on how to keep safe in Sydney: 

• Walk confidently and with purpose 
• Walk with other people 
• Walk where you can be seen 
• Use well-lit paths where you are visible to others 
• Be aware of what is going on around you 
• Remember that using your headphones, mobile or drinking too much alcohol can distract 

you from your surroundings  
• If you feel at risk, ask for help or enter a shop and wait until you feel safe 
• Trust your instincts 
• Carry only the money you need for the day 
• Keep your bag in front of you 
• Put money into your wallet before you walk away from an Automatic Teller Machine (ATM) 
• Don’t put up a fight for your belongings – your safety is more important 
• Don’t leave your valuables unattended 
• Report all crimes to police 
• Lock your doors and windows every time you go out 
• Don’t hide spare house keys around your home 
• Do not cross the road when lights are red. Apart from being dangerous it is also illegal and 

you can be fined $80 for doing so if you are caught by a policeman or a city ranger  
• Don’t walk and text. Look up from your phone and make sure you are fully aware of your 

surroundings   

https://www.ato.gov.au/Forms/TFN---application-for-individuals/
http://www.evolution.edu.au/forms-and-policies/
https://www.fairwork.gov.au/how-we-will-help/templates-and-guides/fact-sheets/rights-and-obligations/international-students
https://www.fairwork.gov.au/how-we-will-help/templates-and-guides/fact-sheets/rights-and-obligations/international-students
https://www.studyinaustralia.gov.au/english/live-in-australia/working
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Beach safety 
Australian beaches are fun places to hang out and enjoy the warm weather, but before you hit the 
surf, there are some dangers you need to be aware of. Each year, more and more people are getting 
into trouble in our waters and it’s important that you educate yourself about water safety and how to 
stay safe at the beach. 

What you need to know 

The beach can be unfamiliar territory for international students and other newcomers to Australia. If 
you don’t live near the beach, or you aren’t a regular beach-goer, you might be taking risks without 
realising it. Big waves, unfamiliar tidal conditions and sudden changes in water depth are all potential 
dangers. Rips are particularly dangerous and account for a very high percentage of the preventable 
rescues performed by Australian life savers. 

So, what is a rip? 

A rip is a strong and localised current, close to the surface of the water that can carry swimmers away 
from the shore and out to sea. Rips appear as ‘calm water’ within breaking waves and can often be 
mistaken for ‘safe’ places to swim. Here’s what you need to look out for:  
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What about the flags? 
 

While it’s important to be able to spot a rip, it’s also important to understand the signs and flags you’ll 
see at the beach. Take a look at the following image so you know what they mean: 

 
  
As you can see, the red and yellow flags represent a safe place to swim. To avoid getting into trouble 
in the water, make sure you ALWAYS swim between those flags. If there are no flags at the beach, it’s 
not worth taking the risk! It’s also a good idea to swim with a friend – never swim or surf alone 
Source: https://www.homestaynetwork.org/beach-safe/ 
 
If you need more information on beach safety you can visit https://beachsafe.org.au/ and/or 
download the Beachsafe App on your phone.  

 

 

Keep safe and we hope you’ll enjoy your studies in Sydney! 

 

 

https://www.homestaynetwork.org/beach-safe/
https://beachsafe.org.au/
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