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What is Superannuation? 

 

Superannuation (also known as "super") is a way of putting money aside now and saving for the future. For 
most of us who are employed, it's compulsory for employers to put money away on our behalf. 

 

Because many international students are here on temporary visas and will not retire in Australia, you may 
be able to take your superannuation once you leave Australia permanently. 

 

Who Gets Superannuation? 

 

Nearly everyone with a job is required to join a government-approved superannuation fund. 

 

Whether you are full-time, part-time or casual, if you're between 18 and 70 years of age and earning more 
than $450 in a calendar month your employer should be contributing superannuation on your behalf. 

 

If you're paid under an award and earn less than $450 per month, your employer may still be required to 
pay, but some people are exempt. 

 

How Does It Work? 

 

If you are eligible for superannuation, every time you get paid, your employer pays a set amount of money 
into a large account, which is then invested into portfolios like shares, property, government bonds and cash 
deposits.  

 

As an international student, if you have worked in Australia and are now returning home, you may have 
superannuation money that you can claim and take with you. You can apply for this money as soon as you 
have left Australia. 

 

As an Australian Citizen, you can only access your super when you reach "preservation age" and retire, or 
when you turn 65 (even if you haven't retired). There are also some - very limited - circumstances where you 
can access your super savings early. 

 

Personal Contributions 

 

You can also choose to pay extra money out of your wages into your superannuation fund on top of what 
your employer pays in. Some people choose to do this in order to increase the amount of their super pay out 
when they retire. This is called "making a personal contribution". 

 

It's also possible in some circumstances to pay extra money into your partner's or spouses super fund. 
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How Much Should I Get? 

 

If you're eligible for superannuation your employer should be paying a percentage of your gross wage (that 
means what you get paid before the tax comes out) towards your super, which may include overtime. 

 

This amount varies, and sometimes employers do not pay the required amount. You can contact the 
Australian Taxation Office on 131 020 or use their online superannuation calculator to check how much you 
should be receiving and how much you actually are receiving the correct amount. 

 

How Do I Check to See If My Employer is Paying Me? 

 

There are ways to check that your employer is doing the right thing and contributing the correct amount 
towards your retirement. The ATO has a guide for checking to see if the right contributions are being made 
by your employer (new window). 

 

Will I Lose My Super if I Change Jobs? 

 

It's quite common for people to have worked lots of different jobs for lots of different employers by the time 
they reach retirement age. When you change jobs, your new employer might not pay your super into the 
same fund as your old employer. 

 

Any superannuation paid to you by any of your employers is still legally yours. If you want to you can combine 
all of your superannuation funds into a single fund. You just have to let the fund managers know that you 
want to do this. 

 

Because there are lots of different superannuation funds out there, keeping track of your money as you move 
from job to job is extremely important. 

 

If you have changed jobs at any time and you think you might have left some of your super behind, you can 
visit the Australian Taxation Office (ATO) to find your lost superannuation money (new window). 
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Can I Choose My Own Super Fund? 

 

There are rules that control what funds you can join. Depending on what industry you are in, or what 
employment arrangement you have, you may be able to nominate your own fund. 

To find out if you're eligible, and how you can choose your own fund, check out the ATO's Choosing a super 
fund page (new window) 

 

If you find you are able to choose your own fund, there are some important things to consider  

 

Every superannuation fund must tell you about its main features, including: 

 What benefits you get, including any death and disability benefits 
 Who can make contributions and how to make them? 
 What fees you will pay 
 Whether you can choose your own investment strategy 
 The objectives of the investment strategy, its risks and returns 
 What the fund earned for members in the last five years 

 

How Do I Keep Track of My Super? 

 

There are lots of different superannuation funds out there, so keeping track of your money as you move from 
job to job is extremely important. Any time you change jobs, make sure you take your super with you. Having 
more than one superannuation account means you’re paying more fees, which means less money in your 
account. 

 

SuperSeeker is a free and secure site that allows you to see details of your active accounts and find any lost 
super (including any super that the ATO is holding on your behalf). You can also request a transfer of funds 
between accounts with one simple online form. 

 

When you log in to SuperSeeker you will need your tax file number (TFN) handy so you can do an initial quick 
search. You'll also need to have two of the following documents handy to verify your identity and create a 
secure login: 

 A notice of assessment or super account member statement (from any of the past five financial 
years) 

 Bank account details 
 A PAYG payment summary from either of the past two financial years 
 A dividends statement from either of the past two financial years 
 A Centrelink payment summary from either of the past two financial years. 
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Tax File Number (TFN) – Your Key to Superannuation 

 

One of the best ways you can avoid losing track of your super is to make sure your super fund has your Tax 
File Number (TFN). Changes have been made to the use of TFNs by super funds, making it easier to keep 
track of and transfer super and to find any lost super or super that the ATO is holding on your behalf. 

 

To take full advantage of these changes, check that you have provided your TFN to your super fund. This will 
be indicated on your super fund member statement. 

 

 

Can I take my superannuation with me? 

 

 You may be eligible to claim your superannuation money if:       

  

a. You were on an eligible temporary resident visa (e.g. overseas student visa) 

 

b. Your visa has expired or been cancelled 

 

c. You have departed Australia (you must be outside Australia to lodge a claim for your money) 

 

This is referred to as the ‘Departing Australia Superannuation Payment’ or DASP 

  

Note: Australian permanent residents & New Zealand citizens cannot claim their superannuation in this 
way because they can retire in Australia. 

  

Where is my superannuation? 

  

If you don’t know where your superannuation money is, contact your employer to find out what super fund 
they paid money into for you. 

  

You can also find your superannuation using ‘SuperSeeker’ the ATO online search tool. Google: ATO 
SuperSeeker. To use SuperSeeker you need your tax file number (TFN), name and date of birth. 

  

If you don’t know your TFN, the tax office can search for you. 
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Before you leave 

 

Get certified copies of documentation! 

You can get all your original documentation copied and certified before you leave Australia. You can get this 
done for free by making an appointment with the SRC Solicitor on 9660 5222. There are a number of other 
professionals who can do this, including: Barristers, Doctors, Judges, Ministers of Religion (authorised to 
celebrate marriages) and Police Officers. 

  

Get all the information you need: 

 Your superannuation statements should help you find this information. 
 Your Superannuation provider’s Australian business number (ABN) 
 Superannuation product name 
 Superannuation fund number (SFN) 
 Your Member/Account number 
 Superannuation product identification number (SPIN) 
 Superannuation provider’s Client ID 
 Date you joined the superannuation fund 
 Your Employer’s name 
 Your Employer’s address 
 Your Employment dates (from/to) 

If you have more than $5000 in your super fund 

  

In addition to all the other paperwork, you must complete the form 1194 Certification of Immigration Status, 
from the Department of Immigration website:  

http://www.immi.gov.au/allforms/pdf/1194.pdf 

 

As of February 2015 the charge is $55. 

  

If your visa is still active but you have left Australia, you can ask the Department of Immigration and 
Citizenship to cancel your visa in order to access your superannuation by sending a request by email to: 
super.hobart@immi.gov.au, or by mail to: Certification of Immigration Status DIAC, 

 GPO Box 1496, Hobart TAS 7001 

 

Useful Superannuation Links 

 

Australian Taxation Office (ATO) - Your Super 

This should be your first step when it comes to learning about superannuation and is also the best place to 
check to see what information is correct. 

 

Australian Taxation Office (ATO) - SuperSeeker 

Keep track of your super using the ATO’s free online tool. Use this tool to locate lost super and consolidate 
your accounts. 

 

mailto:super.hobart@immi.gov.au
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 MoneySmart 

This website is full of financial tips and information for investors and consumers of financial products, 
including superannuation. 

 

The Association of Superannuation Funds of Australia Ltd 

This is the peak regulatory body for superannuation issues in Australia and includes useful things for 
consumers including a dictionary for all that super jargon! 

 

Superannuation Complaints Tribunal 

This is an independent tribunal set up by the Federal Government to investigate complaints about 
superannuation funds and savings accounts from consumers. 

 

References: 

http://www.youthcentral.vic.gov.au/managing-money/superannuation 
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